SGST-VPS *~=rwsrrrs _ RATE 9.0 -33%**~

I. For easy understanding of your monthly transactions, we have segregaled $hEn ko Intermatianal anc Deafnsste. However, the total St neletes o yeur statement rafers:to theisirn total of yourDonsstic

and Intarnational transactions. In case you have availed of any of ourr EMI programs, the EMI will be included in your Minimum Amount Due and will not be shown separately.

2. R I e e T e e T L DR S e oh S R S e D R A e e R e ot e B Eable B Vb0, anal & serit ros vy, by POSt /caUnEr If thersis no
further transaction pending billing since the last statement and there are no other outstanding charges or transactions from any previous meonths' bills, then no statement will be issued for that particular month.

5 Vool b avall SF Hhe Bevoliing Credic uliy o yow Credit Carc By altoply Paving The IR Aot Bos Sf any hishar amouts therssr s showi Oyl satermert Dalore the payiiaot o dste aid S
forward the balance to subsequent statements. Making only the minimum payment every month would result in the repayment stretching over months/years with consequential compounded interest payment on your
outstanding balance

4. The Minimum Amount Due is Calculated currently at 59 of Retail Balance / Cash Advance Balance and finance charges and 100% of Charges, Laan EMI billed under: cards, [evies, and taxes, previeus month outstanding and
rounded 16 the next higher |0th digit For Paytm IHDFC Bank Digital Credit Card - 10% of Retall Balance / Cash Advance Balance and finance charges and | 00% of Charges, Loan EMI billed under cards, levies, and taxes,
previous menth outstanding and rounded to the next fisher 101 digit. Incase you have availed any of our EMI programs, the EMI ameunt will be added the minimum amount due. Finance charges will be applicable
gn the balance out standing after pay

s Any B o T be aayaa o your ‘Shrrent Minimum AmountDue along with any yQur credic limice.

e u incur only retail spends with the o Rs 5,000/~ and you pay back :ﬂ‘ 2 svery month. then it may resultin
Fepaymeat stretehing upte 4 pears wit D o E D s in D T T L e Ry e
Lyou your cash flow allows, pal L substarcialiy e : than your minimurn dua.‘l‘hls Tl ATES ToaIE S Gl et aunTable S aie e

6. When you carry any or avail of Cas| ity apply to and to
fresh billings.

7- Any credit amount arising out of refu sed or simi s, the Pay Due Date and for which payment has not been made by the cardholder,
shall be adjust the ‘pay due’ under to the

8. “Staterent Date” is the date on which your statement is generated every month. In the rare event of you not recelving your staterment within 7working days of generation, please call your nearest call centre to receive
your billing information. INon receipt of the statement would not affect the cardholder's obligation and liability and he/she shall be liable to pay the outstanding Falance on or before payrment due date.

2o purchase and subsequent cancellation are two separate transactions. Please do not withhold payment for reasons of non-credit as delays in the credit process can cause your account to become irregular.

1 0.Payment made b you will be acknowledged in the subsequent statemery

1T/ 15 the cardholders responsisiity to notify the Bank in case of non re((_lpl or discrepancy in his monthly staternent within 30 days from the statement date. In case the cardholder doesn't notify the Bank of any such
eyent the statement will be deemed to have been dellvered and conclusive.

12, The banks also reserves the right to inciude your name in the list of defaulters and share the conduct of your credit card account with other banks/financial institutions, Credit Information Companies and statutory
Bl iian 7 Secriree with the S e TS R e (Rep o) e OB, e Srhar e S thas T e

Usage ofinternationally valid cards outside India must be in accord with the E hange C IR lati: of RBI. In the event of any failure to do so,the Cardholderis
for penal action under the Forelgn $={ g Act, 1999. The onus of ensuring compliance with the regulations is entirely on the cardholder.

If a Cardholder avails the revolvlng credlt faclllty onHDFC Bank C edi ard and hei
Chooses 10 Dy an amount less than the total Simount dus refected in the monthiy illing . SCHEDULEOFCHARGES
[Descriptionof charges  Applicable Charges

statement, the entire outstanding amount Sl L charges and all ne
Transactions will also attract finance charges, il such time as the previous outstanding Description of charges pp'icable Charges
amounts are repaid in full. Interest Free Credit Period Upto 50 Days
The following would serve as an example for this. (Please note that the actual calculation would vary from one P 5% of Retail Balance / Cash Advance Balance and finance charge: 00 % of charges, Loan EMI billed
cardholder to another based on the Cardholder's purchase and revolve behaviour). Amount (URCl6R CEiaL 186 Bnd TIGesAng FOUNARY toche e Nighse 10tV dIRE - ! i
Assume that you have paid all previous dues in full and do not have any amount outstanding in your Card account. el amd T00% oF Charses: Loan Em“gmed o dalet bty i i g i b M B )
S TE T T Snd rounded to the next Higher 10th digi
Charges cluding GS’
10 Aprit Toods purchase 15,000 Variant fonthly nually
15 Apri Armments purchase 35.000 Charg Tnfinia, Infinia (Metal Edition), Diners Black Metal Edition,
Revolwng Credl: 1.99% 23.88%
T e = = el ATOURE OLE = €20.000. Diners Black, B\xﬂlnck Metal Card, H.O.G Diners Club
i tatement/ et Minimum Amount Due = ¥1.000 All other variant : ; ; 36 5% [—_a50%
= Payrment io card seconnt (Lt : Applicable on all fransacions (Exeluding Fusl, Gold; and Jewellery) oF K 00/- or more done on
T2 ay ERTRERE S A herey| 2,000 (Credity AutolENl] hanges BT Cradit Cars EM cur(werslon Will be done for a tenure of 9 months, at an RO! of 20% per
T3 Miay Groceries purchase % 1.000 S processing fee of Rs 99 + GST for all loan amount.
1S Tay Card Payment 15,000 Cash A-ﬁva;\:;ngmses 2.5% of amount withdrawn or 500 whichever is higher
Thus, on the statement dated |5th May, following will reflect as the component of the total amount payable by you. C Balance Late Payment Charges (Excl. GST)
Interest calculated = (outstanding amount* 3.75% per month (... 45% per annum) * No of days) / 365. Therefore, Late Payment Charges: Lessthanvioo A
) Interest on 215,000 @ 3.75% per month (ie., 45% per annum) from 10 Aprto | | May (ie. for 32 days) =3591.75 N 2501 to £1,000 <500/
Interest on 13,000 @ 3.75% per month (e, 45% per annum) from 12 May to |4 May (ie. for 3 days) %4808 (Metal edition)) ol B T i
Interest on 5,000 @ 3.75% per month (i.e., 45% per annum) from 15 Apr to |4 May (ie. for 30 days) =3%(8493 210.001 to T25.000 =900/~
Interest on 3,000 @ 3.75% per month (i.e., 45% per annum) from 15 May to |8 May (ie. for 4 days| 21479 Noagon o Tennoe ::‘3‘3‘2,’,:
Interest on ¥ 1,000 (fresh spends) @ 3.75% per month (i.e., 45% per annum) from 14 May to |8 May (iefor 5 days) =316 Charges on overlimit account| 2.5% of overlimit amount, subject to a
Teital iritarest 284575 (excluding Infinia) (Not applicable for Paytm HDFC Bank ng»tzl i Gt o s facility is provided)
_ Payment Return Charges | 2% of Payment amount subject to minimum of 450
b) Late Payment Charges = 900 (excluding Infinia) [ Cash Processing Fee | Rs. 100/~ (for all card made by cash in HDFC Bank branches or ATMs)
> GST@ |8% of interest and late payment charges = 2314.23 Buplicate PhysicalScatament
) Total principal outstanding amount = ¥4,000 (X |.000 fresh spends + balance ¥3,000 outstanding from last month's billing period) ShastepCorsloging (b 10 per duplicate physical statement w.e.f. |st Sep 2020
Hence Total Amount Due = (a) + (b) +(c) + (d) = T6059.99 el L i) Proiict T
* Please note that the finance charges and other charges are subject to change at the discretion of HDFC Bank. Todu
Infinia Metal | Infinia | Diners Black | Diners Black Metal [BizBlack|Regalia Gold | 2.00%

Also please note that if the cardmember exceeds the credit limit of the account overlimit charges will be levied
©on the account.

BizPower | TATA Neu Infinity

E 4 : . - . Foreign Currency
For an exhaustive list of charges that may be levied for specific instances, please refer to the MITC in
www.hdfcbank.com Fransacions 6E Rewards Indigo XL 2.50%
Rest of the Cards 3.50%
Goods and Services Applicable on all Fecs. Interost snd omher Charges. “The spplicable GST wouldbe dependcnt on place of provision (PO) and
fice of supply (POS). If POP andPOS is in the same state then applicable GST would be an
1800 1600 / 1800 2600 Tax (GST) :’sn SGTRL TR Cirges f Incarase transacsions Bilec on staceiment date wil reflect in next monthe starement. “GST
A A lovied will not bereversed on Any disputeon rges 7 incerese.
D+
IFyelurare notiniindial #9122 61606160 Service charges Fuel ion Surcharge | Up to 1.5% which may vary ing on the fuel station and their acquiring bank
‘Write to us at : HDFC Bank Cards Division, PO. Box No. 8654, Door No.94 SE, Estate Bus Stand, Wavin Main Road, [avied for Railway Ticket Purchase Fee | 1% of the transaction amount + GST On all cards except IRCTC HDFC Bank Credit
Mo i 4 st transactions Card(Refer IRCTC website for detailed fee structure)
gappair West, Chennai 600058. For any query, Pls visit - www.hdfcbank.com/query. % = 3 & ; .
(*) Service changes may be levied at Hospitals, Education or government sites.
In the rare event of not being satisfied with the responce from any of the above contacts, you can T T, e e e - T =
4 larkup fee of 1% will be levied on all transactions carried out in Indian Currency at an international location or af
call us on :044-6108 4900 between 9.30 am and 5.30 pm Monday to Friday conversion Markup Fee | merchants which are located in India but registered overseas.
(OR) Rent Pay Rent Pay Tre We T Tst January 2023, 1% fee on amount wil be levied on rental done
‘Write to : Our Grievance Redressal Officer Deepa B. at HDFC Bank Cards Division, Door No.94 SR, Estate T i Snony EPD'ICBNB merchant from the second transaction for the manth.
Bus Stand, Wavin Main Road, Mogappair West, Chennai 600058. or E-mail at grievance.redressalcc@hdfcbank.com Fuel Charges e e
Alternatively, you can call our grievance cell at Tel : 044-6108 4900. Utility Charges 1% fee will be levied on ullllty transacunns ‘exceeding Rs 50,000 for consumer cards per ransaction R 75,000
for business cards
For Credit Card services like Checking Your Reward Points, Converting Eligible Spends to EMI and Education Charges 1cR“ED kil ‘L” = “Cg;‘m " ‘don Thraugh Third parly Tike {Bul'nat Timited o)
3 : . onePe. No-broker, Cheq etc
Reporting Credit Card Disputes through SMS, please send an SMS to 7308080808.There are no Cardivariant Toifing I AnTUA HEmBeraNp Ees
pre-defined keywords, and you can type your own query to use this facility. Tnfinia (Metal Edition) 12,500
3 -y " o infinia, Diners Black 10,000
Kindly quote your last 4-digit credit card number in all communication from your Shoppers Stop Black HDFC Bank 24,500
mobile number or Email ID as registered with the bank for quicker resolution. Regalia Gold, Regalia, Business Regalia, Diners Privilege, Diners 22,500
Club Premium, Doctor's Regalia
6E Rewards Indigo XL 31,500
Tata Neu Infinity HDFC Bank 21,499
i i i i isi Times Platinum, Regalia First, Business Regalia First, Diners ClubMiles, Diners
In case of loss / theft / misuse of the card, customer can immediately hotlist / block the card by raising a request T —— Club Rovards, Milemia, Equitas Elsgance Suparia, Paytm HDFG Bank Sotoct o~
through Netbanking, Mobile Banking, MyCards PwA, EVA, PhoneBanking / IVR, WhatsApp Banking / SMS. For Aikllon Doden S b ORI slet boinm bt Do
5 ave Max, Pine Labs ank Pro
step-by-step process on blocking the card, please refer MITC et l Ih Gards 7500
Pine Labs HDFC Bank, Retailio HDFC Bank, Flipkart Wholesale, 2499
2 NecBanking/ ATM fund cranster Tata Neu Plus HDFC Bank
Standing Instruction on your HDFC Bank account - Auto Debit [Business Platinum 7299
~ Em Desk: In case the Cardmember does not have an HDFC Bank account, cardmember i
O o et i e S oo HDFC Bark UP! RuPay Cied Card, HDFC Bark UPY RuPay Biz Credit 250
= Cash Payment: Through Cash Payments at the bank branches. Ta_-ﬁ."b;c_“sﬂ%“r,%% e 145
® Through NEFT (Use IFSC Code HDFC0000128) Aviny iy FIEUTE (SR
= Visa Money Transfer only for Visa Card holders Paytm HDFC Bank 49  Month
© Local Cheques/ demand drafes at HDFC Bank ATMs/ Drop Boxes Paytm HDFC Bank Mobile (¥500 per annum from April 1, 2023)
29 / Month
Shoppers Stop HDFC Bank (2149 per annum from April 1,2023)Free
1. Ensure ve"i'kﬂﬂon of your card is done in your presence.Also remember to get your card back after We.e.f. 1st August 2024, 1% fee on transaction amount will be levied on rental transactions done on any applicable merchant for the month.
every transactio Fee capped at Rs 3000
2. Please drop only cheques or drafts in the drop boxes. Please do not drop C: dated in e e = P = o= = e
the drop boxes. HDFC Bank will not be fou Cash in the drop boxes. pr‘;ceggﬁ‘zu(m levied with late payment charges in the latest generated statement will be exempted from the casl
Please fill your Chequs as illustrated below- ensure to yaur: CricBlisior You will receive SMS or email alerts for all HDFC Bank Credit Card transactions. The amount mentioned in t
Landline with STD code) on the reverse side of the cheque. alerts will be exclusive of any applicable surcharge/ mark-up fee(for international transactions) & the surcharge/mav fe-up
The 6 Polnts Check List For Issuing A Cheque And Making A Hassle-free Paym fea cteill reflech inthe statemant:
1) Gnague snouta be £3) Dato on which chequ s ssued.
() candsRRauiTs (2)HOFC Bank 16 dightcredi card o T shouid not be more tnan 3 monins old
n umaaticaile ool Disputes on transactions debited to the card account need to be reported promptly by the Cardmermber in writing within
TR . l l 30 days fram his statement date in which the transaction under dispute was charged to enable the bank take it up for
3 o investigation.
sl The rules applicable under the Credit Card Franchise Operating Regulations impose time limits on reporting disputed
transactions. If the Cardmember does not report / inform the Bank within time in writing, it would make it difficult for the
- 5T bank to gather information about the transactions and this may work to the cardmember's disacvantage.
The bank is not liable or responsible for any transactions incurred on the card account prior to the time of reporting of the
loss of the card and the cardmember will be wholly liable for the same. After the receipt of the proper notification of the
Aamesnt Hotoratn Neme Ioss by the bank, the subsequent transactional disputes would be taken up by the bank as above.
receipt of dispute from customers, within a maximum period of Thirty days, Bank would provide necessary
docurments, wherever applicable as received from the Member Bank, subject to operating guidelines laid down by the
respective franchisee likeVisa / Master Card / Diners Club / Rupay, ete. GS T levied will not be reversed on any dispute
* Amount in words should match Amount in Figures. (4) Amount in words* (SA Slgn-l\:‘n of the (6) Amount in figures® on Fee & Charges / interest.
ccount
3. Do notforget to call our ifyour :ard is
stolen/lost/misplaced. - o =
4= Plenss du not autho: loteery/gambling/foreizn » - i Credit limit on any card account may by reviewed as per the Bank policies specified from time to time and the Bank
on your credit card as it is prohibited by R reserves the right to decrease and / or unconditionally cancel the limit assigned on a Card, In Such an instance the
- i;;‘::::‘:=?§.l'l;:l‘se::‘::r{;ra';';:;i:i” (o) e Bank will inform immediately including the reason thereof, by SMS / e-mail followed by confirmation in writing.
6. Iryoudonotish cobe called abolt cur produces and services kindly los on o “The interest free credit period could range from 20 to 50 days subject to the scheme applicable on the Credit Card
- it ki desl il e, S ‘However, this is not applicable if the Previous month's balance has not been cleared in full or if the Cardmember has
= S HDFc Bank will never ask for your id, card PIN cW DOBE.Bank Account availed of cash from ATM i
Steiis Net & Moulis Banking services =H:,:;'"v‘“m" Shouid nover bo drvo IS tetiien TR ue. o h_,_l-h_ For instance, the HDFC Bank MoneyBack+ Credit Card has an interest-free credit period of up to 50 days.This means
z...,... B By N e Sl tabebd ’ - that a customer who has a billing date of 4th of the month can spend on his Card from 5th April to 4th May, his bill will

8. Please refrain from making payments through modes o(her man those aulhorlzed by the bank. be generated on 4th May and his Payment Due Date will be 24th May. Hence, a purchase made on |4th April will have a
credit free period of 4| days, while a purchase made on 2nd May will have a credit free period of 23 days.

https://www.hdfcbank.com/personal/pay/credit-cards/MITC
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